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Ohio State University Office of Extension in Lorain County
Community Development Offers Resources and Support to Local
Businesses

Stay in Touch with Customers Remotely Using Online Tools

Businesses of all shapes and sizes can use technology to inform and stay
in touch with customers. If you have had changes to your hours, location,
contact information, or you simply want to communicate with your
customers, consider updating your Google My Business profile or sharing
updates or hosting events for your customer community online

using Facebook, Instagram, or other online tools.

Utilize Free or Enhanced Capability Tech for Remote
Working

If you or members of your team are shifting to remote work, a
number of technology providers are expanding

capabilities for their current customers for free or are making
their platforms available at no cost for a limited

time. GoToMeeting has released Emergency Remote Work
Kits for current LogMeln customers and other eligible
institutions and organizations, Google is granting free access
to expanded capabilities for G Suite customers,



https://support.google.com/business/answer/9773423
https://www.facebook.com/business/boost/resource
https://www.gotomeeting.com/work-remote?clickid=VViWaa3MRxyOWTJ0TbWK8Xs3UknSv93ENziw180&irgwc=1&cid=g2m_noam_ir_aff_cm_pl_ct
https://cloud.google.com/blog/products/g-suite/helping-businesses-and-schools-stay-connected-in-response-to-coronavirus
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Microsoft offers a free version of their Teams collaboration
platform and is expanding free access to Teams, and Cisco has
expanded the capabilities on their free Webex offer and is providing
free 90-day licenses to businesses who are not Webex customers.
Get some tips on ensuring a successful transition to remote work:
How to Lead a Successful Remote Team: Building Trust from The
Ohio State University Fisher College of Business
Working smarter anywhere — working remotely from Cisco Webex

For more information about collaboration tools offered in response to
the public health situation, check out this article from ZDNet.

Small Business Administration (SBA)
Economic Injury Disaster Loans (EIDL)

The SBA EIDL program can provide loans of up to $2 million to
small businesses, small agricultural cooperatives, and most private
nonprofits that are unable to meet obligations and pay ordinary and
necessary operating expenses due to a recognized economic
disaster. Loan amounts are based on actual economic injury and
financial need. Please note that EIDLs require repayment and that
EIDL is not a grant program. Terms will be determined on a case by
case basis.



https://products.office.com/en-us/microsoft-teams/free?&OCID=AID2000955_SEM_Xe7cUAAAAHnJziPd:20200228221128:s&msclkid=54b052bc6b1f119cd58f0ce5fb12755d&ef_id=Xe7cUAAAAHnJziPd:20200228221128:s
https://www.microsoft.com/en-us/microsoft-365/blog/2020/03/05/our-commitment-to-customers-during-covid-19/
https://blog.webex.com/video-conferencing/cisco-webex-supporting-customers-during-this-unprecedented-time/
https://fisher.osu.edu/blogs/leadreadtoday/blog/how-to-lead-a-successful-remote-team-building-trust/
https://blog.webex.com/video-conferencing/working-smarter-anywhere-working-remotely/
https://www.zdnet.com/article/video-conferencing-deals-coronavirus-spurs-offers-from-webex-google-and-others/
https://disasterloan.sba.gov/ela/Information/Index
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Ohio was declared a disaster zone under the EIDL program on
Thursday, March 19, 2020 effective beginning January 31,
2020. Businesses can learn about the process for applying for
EIDL assistance, gather loan application materials, and apply
online if they think they will qualify for and require EIDL
assistance. Required application materials will include:
Completed SBA Business Loan Application
Tax information authorization form for the applicant, principals,
and affiliates
Copies of the most recently filed federal income tax return,
including all schedules
Personal financial statements for the applicant, each principal,
or general partner
Schedule of liabilities listing all fixed debt

Assistance for Exporters

The Small Business Administration (SBA) Export Express loan
program is available for U.S. small businesses that export directly
overseas or indirectly by selling to a customer that then exports
their product. The Export Express loan program can provide up to
$500,000 of financing for businesses prior to finalizing an export
sale or while pursuing opportunities overseas, such as identifying a
new overseas customer if an export sale is lost due to the
coronavirus pandemic. Explore information on SBA's COVID-19
small business loan resources.



https://disasterloan.sba.gov/ela/Documents/Three_Step_Process_SBA_Disaster_Loans.pdf
https://www.sba.gov/offices/headquarters/oit/resources/5715
https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources
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IRS Federal Income Tax Payment Relief

The IRS has announced payment relief measures for individuals
and businesses that owe federal income tax. This is not an
extension of the federal income tax filing deadline, which is still April
15, 2020. Remember that taxpayers can still request six-month
extensions of the deadline to file a federal income tax return. Note
that this payment relief applies only to federal income tax payments
and does not apply to payments of state taxes or other federal
taxes.

The income tax payment deadline for individuals, including self-
employed income, is being automatically extended to July 15, 2020
for up to $1 million of a taxpayer’s 2019 tax due.

The income tax payment deadline for C Corporations is being
automatically extended until July 15, 2020 for up to $10 million of
the corporation’s 2019 tax due.

Unemployment Benefits and Employee Leave

An executive order issued by Ohio Governor Mike DeWine has
expanded flexibility for Ohioans to receive unemployment benefits
during the state’s emergency declaration period. Learn more
about coronavirus and unemployment insurance benefits from the
Ohio Department of Jobs and Family Services.



https://www.irs.gov/newsroom/payment-deadline-extended-to-july-15-2020
http://jfs.ohio.gov/ouio/CoronavirusAndUI.stm
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On March 18, 2020, the Families First Coronavirus Response

Act (H.R. 6201) became law with provisions for paid sick leave for
employees affected by COVID-19, expanded coverage of the
Family and Medical Leave Act for absences related to COVID-

19, and certain tax credits to help offset the costs of paid leave
requirements, among other provisions. Learn more about the
Families First Coronavirus Response Act in, “Time to Hit Pause:
What Employers Need to Know About Yesterday’s Families First
Coronavirus Response Act,” from Forbes.

Please note that if you have questions about your legal
requirements as an employer, you should consult a human
resources or legal professional.

Keeping Your Workplace Safe

The U.S. Occupational Safety and Health Administration (OSHA)
has information to help employers address the coronavirus
pandemic, including guidance on preparing various workplaces for

COVID-19, preventing worker exposure to the virus, and more. To
see all of the COVID-19 information from OSHA, click here.



https://www.congress.gov/bill/116th-congress/house-bill/6201
https://www.forbes.com/sites/michaelstudenka/2020/03/19/time-to-hit-pause-what-employers-need-to-know-about-yesterdays-families-first-coronavirus-response-act/#c57d78211cb1
https://www.osha.gov/Publications/OSHA3990.pdf
https://www.osha.gov/Publications/OSHA3989.pdf
https://www.osha.gov/SLTC/covid-19/
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Guidance for Businesses and Employers from the CDC

In response to COVID-19, the U.S. Centers for Disease Control and
Prevention recommends that employers and businesses:

* Actively encourage sick employees to stay home
» Separate and send home sick employees

« Emphasize staying home when sick, respiratory etiquette and
hand hygiene by all employees

 Perform routine environmental cleaning
» Advise employees before traveling to take certain steps

Note that if an employee is confirmed to have COVID-19,
employers should inform fellow employees of their possible
exposure to COVID-19 in the workplace, but maintain confidentiality
as required by the Americans with Disabilities Act (ADA).

Ohio Governor Mike DeWine has requested that Ohio

employers ask their employees to check their temperature before
coming to work. Stay up to date on Ohio’s Public Health Orders and
COVID-19 response at coronavirus.ohio.gov.



https://twitter.com/GovMikeDeWine/status/1240716093813071879
https://coronavirus.ohio.gov/wps/portal/gov/covid-19/
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
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Other Helpful Resources for Small Businesses

| earn more about Coronavirus symptoms, risk, and how to
protect yourself from The Ohio State University Wexner
Medical Center

Guidance for Emplovyers to Plan and Respond to
Coronavirus from the U.S. Chamber of Commerce

SBA Disaster Assistance in Response to Coronavirus from the
U.S. Small Business Administration (Spanish version)

How to apply for unemployment benefits online in
Ohio (video) from Cleveland.com

Coronavirus Resources from the U.S. Department of Labor



https://wexnermedical.osu.edu/features/coronavirus
https://www.uschamber.com/sites/default/files/guidance_for_employers_to_plan_and_respond_to_the_coronavirus_031620.pdf
https://www.heritageohio.org/wp-content/uploads/2020/03/HANDOUT_SBA-Disaster-Assistance_Resources-for-Businesses-002.pdf
https://www.heritageohio.org/wp-content/uploads/2020/03/Asistencia-de-Desastre-de-la-SBA-en-Respuesta-al-Coronavirus-508.pdf
https://www.youtube.com/watch?v=802J2fMdIcY&feature=youtu.be&fbclid=IwAR0L0Ilkk8k3eytrpGgiEu74wngS6PcJdYNCaLlG0QN2XN1R0YctnBq5QAY
https://www.dol.gov/coronavirus

THE OHIO STATE UNIVERSITY
COLLEGE OF FOOD, AGRICULTURAL,

AND ENVIRONMENTAL SCIENCES

OSU Extension Lorain County Office
42110 Russia Road
Elyria, OH, 44035

Phone: 440-326-5851
Lorain.osu.edu

CFAES provides research and related educational
programs to clientele on a nondiscriminatory basis.
For more information, visit cfaesdiversity.osu.edu.
For an accessible format of this publication,

visit cfaes.osu.edu/accessibility.
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